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We Are Meals On Wheels

» Successful campaign launch at 2011 Conference

» Toolkit for Members includes materials, PSAs and outreach
guidelines

+ Social media can be a way to engage your community, start
conversation, build volunteer base

WE ARE

Meals On Wheels
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g \ New national logo and campaign
"hv:,_,,/’ J— unveiled at the 2011 Annual Conference.
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What We’ll Cover Today

* Alook at the social media
landscape

» Facebook and Twitter 101

» Five rules of social media

+ MOWAA and peer
organizations’ use of social
media

*  Working with MOWAA on
social channels

Meals On Wheels
S0 o Senior gfes Im%_

Social Media Landscape

6 & =

1 O 5 People are watching
million million

registered users Selbeiid 2 bl l | IO n

. videos a day on YouTube
50% of active users ’
log in every day 5 O . Every minute, 24 hours of video
million is uploaded

Average user has 130 friends Tweets each d ay

People spend over 700 billion
minutes per month on
Facebook
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Getting Started:
Facebook and Twitter 101

-
J.
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Facebook is no longer simply
the online home of college US Facebook Users by Age
students and m|||enn|a|s InsideFacebook.com, 1/1/2010

1317

5565
11% i

A sizeable number of
Facebook users are over the
age of 35. There are 90
million pages, groups, events
and community pages, and
the average user is connected

to 80 of these.

Source: InsideFacebook.com
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Facebook: Personal

Page

Nicole Weissman

@ Account Execuive at Weber Shandwick % Studied at Washington U
Lives in Washingtan, Distict of Calumbia @ 1n  relstinship uith Linden
‘Washington, Distict of Golumbia 8 Born on June 11, 1987 @ Add languag:
Profle

Overview includes basic
profile information like
e employer, education and
B location

Profile picture —_

Links to different
profile sections such
as photos

In 3 relationship with

Linden Weiswarda
Universty of Minnes

Friends (639)

lyssa Pagliere
ton Univers

Nancy Weindruch
Kenyon

Eric Campbell
Rochester

DSR4

[5) Update Status [ Add Photo E Ask Question .
Use this box to type

status updates or post

content

What's on your mind?

Rec

5] Nicoe ks ess On Vhesks Assocton of Americ

25, Nicole s now friends vith Evelyn Fisher and Sarah Reynolds.

"I going fo g0 hang outwith my.” on Linden Weswerds's Wal. - See
o

3

ﬁ Hicole Weissman ikes =

5 Like - Gomment - Share

ﬁ Hicole Weissman

dar stories

Once posted, updates

/ appear on a user’'s Wall

in Chrisy Puless photo,
Profile Pictures
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ch

In a relationship with

Linden Weiswerda
Universty of Minnes

Friends (659)

Hegan Mcllees
Obama for America
Hancy Weindruch
Kemyon

‘Scott Friedman

shington Univers

Nicole Weissman
@ Account Executive st Websr Shandwick 8 Studied at Washington Universty in St Lous
Lives in Washington, District of Columbiz @ In = relstionship with Linden Weiswerds # From

Washington, District of Columbia B Born on June 11, 1987 @) Add languages you know # Edit
Profie

# Edit
Employers Information about
ve - Sep 2009 ton, District of .
you, from the basics
(employer, education)
College Washington University in St. Louis to thelless seynous
(favorite music and
movies)
High School Sidwell Friends School
Philosophy # Edt

Political Liberal
Views J
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Facebook: Group Page

Meals On Wheels Association of America

Meals On Wheels
50 o g by

/\

wan Wes On Whase Asoc. - Everyone (ot Recen) v

\ ( Share: (@ Post [& Photo ] Link
Expanded link Write something...
section can A meal, and )
include items like SO MOT | o ioesiek o e e i e
Include — e A e o e e S
customized o e e Mkt ot
landing pages, Wecome Wal Photos
interactive tools ; i Sl
or games Devs

Photos

& Discussions View P

rone ‘Sarah Haarmann McKinney
ywy - T ROl rg b o sy ks

S rfion senrs n the S, face

ke
the threat of hunger, MOWAA'S v

ment

5 2 peope ke thi

ore
Wrte s commant
13,668
ke ths. Alma Jean Newman Dickinson
For 5y o v ko Vivds e o Pt o
Likes Seel R Parmpa-Tora T ot 12 o thtmy da et ner s

R s omeime o g imciing cace s coint hea peopl hllr coma'n
of San Francisco.

)
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Facebook: Group Page

WE AR Meals On Wheels Association of America
Meals On Wheels

SDMWBNS'M%,
—

pasdt i Organization
About Six million seniors in the U.5. face the threat of hunger, MOWAA's |nformat|on such as
mission & to end senicr hunger in the U.S. by the year 2000, Weare < MIsSSion and contact
the oidest and largest organization in America representing those who i i

provide mesis to homebound semirs. information
A meal, and

Non-Profit Organiz:

Mission MOWAR's mission s to end senior hunger in the U.S. by the year
2020, We are the cldest and largest organization in America
so much more representing those whe provide mesis to homebound seniors.
Email mowss@movas.org

B wat Phone 703,548,558
(1] Info Website http:/ .mowaa.org
Welcame
A% Amvol Contest Likees ond Tntes P .
I8 Find Your Color ages,’ yo,u

Civerds Likes Athens Community Coundil on Aging, do good Consulting, Mazls on Whasls of organization has

Palo Pints County, Mesk on Vhesk of Ashevile & Buncombe Co., Inc., Mezls “Liked”

Photos on Whesls of Chemung County, SCOPE/Meals On Wheeks, Alameds County
E Discussions Meals on Wheek, Meals on Wheek Chicago, Meak On Wheek of San Francisco,

Erowiard Mesls On Whesls, Firestans Complete Auto Care, Bridgestons Tirss,

RS Banfield Pet Haspital, Meals on Whesls, Spokane, Mesls an Wheels and 55 mare
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S0 o Senior gfes Im%_

9/15/2011



Using Facebook for Your Program

» Connecting

— Like partner
organizations and
share their content

— Send messages to
assist in collaboration

 Insights

— View data on fans,
their activity, and the
feedback on your
posts

Meals On Wheels
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Using Facebook for Your Program

* Beyond the Wall

— Facebook offers
opportunities to share
and be creative
beyond posts

— Photo albums, videos,
polls, and events all
allow for sharing
dynamic content

Meals On Wheels
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Tips for Facebook Posting

[ Meals On Wheels

=

Friends from the ARC regulary deliver meals to Shirlzy who enjoys their
° Wh tt t_ W)/ oy and the mesh hey brng.
at to post:

— Thank you messages N)!

for volunteers or o
) Susan likes this,
volunteer groups
— Upcoming events & T
— NeWS artic|es ‘e o much though the valntesring!
&Y 4 people ke thi,

— Avariety — some

art|C|eS, some V|deOS, - Ko e i

some photos, etc.

oY Mesis On Whesls fkes this,
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Tips for Facebook Posting

* When to post:

— Regularly

— Only when you have
relevant content

— When you don’t have
content, continue to
comment to keep the
conversation going
and engage followers

Meals On Wheels
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Tips for Facebook Posting

A good Facebook
postis...

- Engagin? — instead of just
stating a fact, aim to start a
discussion in the
comments or encourage
users to “Like” the post

— Responsive — comment on
posts others have left in
order to facilitate
discussion

— Ask questions — one of
the most effective ways to
start discussion around
your posts

didsmwes Meals On Wheels Association of America
ing, but Meals On Wheels programs up and dovin the east
n Wheels of Western Broome County, NY—are praparing
to serve their senicr clients during an emergency. Meals On Wheels is 2 ifsine
for senk pecially in extreme i X

FOX 40 WICZ TV - The Southern Tier Gets Ready For

& 14 people ke this,

Write a comment...

Meals On Wheels
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Twitter

Conversation on
Twitter is loud. Very
loud. It can also be
incredibly valuable for
connecting and
creating dialogue with
advocates and
influencers.

Meals On Wheels
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Virtual Stand UP to Cancer is today
:/Iping fmi/rzgFc
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Twitter At-A-Glance

» Aform of microblogging, Twitter allows
users to make tiny posts to friends (aka
“followers”)

— 140 character limit
— Share personal news, insight, links, pictures

»  With limited text, posts are short, top-line,
frequent, and casual

» Each Twitter user has a profile

— Short bio, picture, number of followers,
number of users you're following

»  Twitter is different from blogging

— Allows instant engagement
— Easy learning curve/setup
— Focus on conversation vs. deep content

ier ——

Discover what's happening right now, anywhers in the world

B ELE
23900
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Twitter At-A-Glance

Each Twitter user has a profile and a
unique URL:

MOWAA's Twitter profile can be found at
http://twitter.com/ mealsonwheels

People often refer to their profiles by their
Twitter “handles,” which when placed within a
Tweet, puts followers one click away from
that profile

MOWAA's Twitter handle is
@_MealsOnWheels

Each profile has a short biography of the
user, and a tally of the number of people
listening (“followers”), the number of people
this person is listening to (“following”) and
lists to which the profile has been added

Meals On Wheels
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Aboul @_MealsOniheels <— Tyitter handle

757 407 772 52
Tweets Following Foliowers Listed
S~ Stat line: # of

You and @_MealsOriWheels tweets, # of users

You follow an account that follows @_MealsOnWheels weva”OWed, # of

m followers, # of
lists

Similar to @_MealsOnWheels - view all
..., FeedingAmerica Feeding America - Follow
3 Feeding America is the nation’s leading domestic fun,..

@:e BoulderMOW 11.0.w. Boulder - Follow
s Boulder Meals on Wheels. Our Mission is to provide n..

... KnockQutHunger Feeding America KY - Follow
MERICY Feeding the hungry in 42 KY counties with the help of ..

Following - view all

Sl G Rl = - S B

About Help Blog Mobie Stelus lobs Terms Privacy
Shoricuts Adverfisers Businesses Media Developers
Resources @ 2011 Twitter
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Twitter At-A-Glance

+ Think like a news editor — What's the creative, intriguing headline that will
capture the attention of your followers?

+ Content is King — Mundane tweets don’t fly. Including a link is key. People love
photos — always think “How can | convey my message visually?”

+ Master the Retweet — This is a great way to produce content quickly and
support the users you follow.

+ Befriend Bit.ly (https://bitly.com/) — URL shortener that will allow you to also
create custom short URLs.

Tip: Add a “+” to the end of any bit.ly to view stats around the URL.

@Mention

. | MOWChicago Iveals on Wheels GivCause GivCause
% (@chicagoist thanks for lending us your all-star promotional powers! ' Keira_Knightley Today we are featuring-a charity yo
B #MOWC #CelebrityChefBall October 14thl!! - bit.ly/pgkjM0 (@SavetheChildren on our GivLive show. bit ly/gPQIO:

30 Aug /\ /]\ 23 hours ago T Favorite £ Retwest 4 Reply
Hashta Link
s Retweet button
Meals On Wheels
S0 o Senior Zfzs Iw%”

5 Tips for a Great Tweet

&y
1. Cut all extraneous words EE
2. Use good, active verbs Meals On Wheels NOLA
. @MOWnola N.ew Orleans
3. Use adifferent lens N R
. . . Council on Aging in feeding homebound elderly since
4. Shine a light on the details wog. ’
5. Be personable! I Ee
BONUS: Always aim to Tests Faries Folowing~ Folowers - Lisis
InC|Ude a Ilnk (Hlnt: TWItter gl gngzt:; !o:;;;;niyl‘;::\‘srr’w:a\; are prepared and hand- delivered to
our nation’s hungry, homebound seniors by our... http://fo.me

users love photos!)

/13EKHgpOe

Meals On Wheels
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Tips and Tricks — What to Write About

+ Content is all around you
Think of your upcoming or
recent events, media
coverage, or anecdotes. Keep

wherever you go!

«  Watch the news
Look for relevant articles your
followers may be interested in
reading, watching or
commenting on

an eye out for potential content

Meals On Wheels
S0 o Senior 6055 Pw%”

Tips and Tricks — What to Write About

+ Keep an eye on tone
Make sure the content you
post is appropriate for the
venue — try to stay casual and
consistent, so people know
what kind of content to expect
when they decide to follow you

* Follow the conversation
Pay attention to which posts
get the most traction with your
followers — what’s fostering
discussion?

Meals On Wheels
S0 o Senior 6055 Pw%”

america campaign Community connected

delivering effort help

hunger hungry involved issue
local mealS media million national
network nutritious program
SemOI’ states united
volunteers...wheels

9/15/2011
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Tips and Tricks — Organizing Your Content

+ Build an editorial calendar
Since content ideas may come in
waves, plan out your posts so they
each have time “in the spotlight”

* Prioritize content
Time sensitive posts or posts about
today’s news may take precedence
over anecdotes or other posts that
can wait for a less busy day

- Engage
For all your planning, be open to a
conversation or piece of content that
comes to you unexpectedly — if you
think followers will be interested,
share it!

Meals On Wheels
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Tips and Tricks — Tools and Apps

': verisign -SSL -certificate -r/
1

* Hootsuite (http://hootsuite.com/) i wHiarreed
& TweetdeCk slump: That was Ihlsi::l]v:‘:tahﬂ\%grg?gn
(http://www.tweetdeck.com/) e
— Works for Twitter and Facebook. ig Yoursocialvoice
— Allows you to monitor specific loads toch forot . SanDisk s ket
groups of users to look for an WD q ol
opportunity to engage on an B e
|SS U e - \éil‘sglgg:svh;‘r;sg;irgg: sap:\lr ?UFEE after its
CFO razions MarkatWatrh's R
— Schedule content. S
— Create monitors based on & om0
particular search terms to gauge |/ s o] o000 = |‘r:§|i;:?ﬂttee¢.
conversations on a topic. RN

Meals On Wheels
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Five Rules of Social Media

AN

Meals On Wheels
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5 Rules of Social Media

1.

Listen. Social media
is not about you. It’s
about people’s
relationships with
you. Listen before
you speak.

Meals On Wheels
S0 Mo Senior Zfzs Iw%”
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5 Rules of Social Media

2. Get involved. Social
media is about
conversations and
building relationships. It
takes effort.

Don't just talk about

yourself. Ask questions,
engage people and link.
Most of all, be inspiring.

Meals On Wheels
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5 Rules of Social Media

3. Give up control. You
can’t control the
conversation. If you
want people to spread
your message, you
have to trust them.

Listen. Inspire.
Engage. Let go.

Meals On Wheels
S0 Mo Senior Zfzs Iw%”
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5 Rules of Social Media

4. Be honest. You can'’t
spin the truth with
social media. Be open,
honest and authentic
in everything you say
and do.

Meals On Wheels
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5 Rules of Social Media

5. Think long term.
Don’t expect
immediate, easily
measurable results. It
takes time to build
trust and make
connections.

Meals On Wheels
S0 Mo Senior Zfzs Iw%”
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MOWAA Social Media Snapshot

— MOWAA gets social

— New and improved
Facebook page

— Follow for national
updates

— Connect to share
updates from your local
program

Finda tieal

e
Help Meals On Wheels

end Senior hun%zr

We are
Meals On Wheels / )
<
~
] g | =N
¥ @_MealsOnWheels
I '._ﬁ Meals On Wheels

5010 senlor goes hungry.
- [
[More than 6 Million Senic
Hunger
IMeals on Wheels:

|
Hemberbiog |

Watch _—
the Video >

We are all affected by the problem of
. senior hunger and we can all be a part of
the solution by volunteering,...
fb.me/15NosgxiC

31 Aug via Facebook 77 Favorite 13 Retweet % Reply

Meals On Wheels
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Across the MOWAA Network

— Local programs use
Facebook and Twitter
to:

+ Share event articles
and news updates

« Thank volunteers

+ Share photos from
recent fundraising
events

Meals @mealsonwheelsok
BhEel: (1o on wneols

Thank you First Amcrican Bank! Did you
scc this in yesterday's The Norman
Transcript? tb.mc/M8EgzhoB

2 Sopia Facebook 77 Favoris -

1 Retwaat % Raply

Meals On Wheels Delaware

Non-Profit Organizaton

B _
d 2 &
i . e |
4 & By =

Mesls On Wheels Delaware - Everyone (Most Recent) ~

* Wimington, Delanare

teers, supporters and guests for making this year's
successt!

@Meals_on_Wheels

Meals on Wheels

Swank Soles Pics from
@Meals_On_Heels are up! bit.ly/ndTdId

Meals On Wheels
S0 o Senior 5:55 Iw%,
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Peer Org. Social Media Snapshot

facebook 53 .
<\ oys Gil lubsof America — Official page covers
nationwide BGCA
events and
announcements

— Multiple campaign-
oriented landing pages

e W S

;)@ Boys & Girls Clubs

N @BGCA_Clubs Atlanta, GA
CZ Y Great Futures Start Here.
http:/fwww.bgca.org

© Follow A~

Meals On Wheels
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Peer Org. Social Media Snapshot

.. facebook ;
— Individual programs ]
GREAT FUTURES START HERE.  Boys & Girls Clubs of Santa Monica

share local event Q| it e
updates and volunteer 2= — :
opportunities

— They also share news
and updates from the

1UNES U Boys g Girls Clubs of Santa Monica
30 s for our annual Day for Kids Celebraton Sat. Sept. 171

About

national Boys & Girls s
CIUb platforms et S @BGCMetroDenver

mASmRS: Boys & Girls Clubs

It's National Arts Education Week! Show
your support for arts, education, and the
creative economy in your...
fb.me/SPiXYLoC

Meals On Wheels
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Peer Org. Social Media Snapshot

» Connection between national organization and local
programs — there’s no reason not to share networks!

B BGCA_Clubs|Eoys & Girls Clubs
I BGCA supporter & @MarquetteU alum @DwyaneWade visits
BGCA.ORG ‘@BGCMinaukee to stress the importance of graduating high

school ow ly/iigt1z
29 Aug

Meals On Wheels
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Sharing Content with MOWAA

* Let us know you’re out there
Send content to us and we can begin
to publicize your event or media
coverage

» E-mail us your updates so we can
keep track of our network-wide social
media engagement

+ Let us know when you have events
to share so we can push them our
through the MOWAA network, in
addition to your local channels

+ Consider participating in our monthly
program feature. Email
membership@mowaa.org for details.

Meals On Wheels
S0 Mo Senior Zfzs Iw%”
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Questions?

Meals On Wheels
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Appendix

MOWAA on Facebook: https://www.facebook.com/mowaa
*  MOWAA on Twitter: http://twitter.com/ MealsOnWheels

+ Bitly URL shortener: https:/bitly.com/

* Hootsuite: http://hootsuite.com/

+  Tweetdeck: http://www.tweetdeck.com/

Meals On Wheels
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Adrienne Caruso Jackie Titus
(202)585-2024 (202)585-2267
acaruso@webershandwick.com jtitus@webershandwick.com
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