Social media for your Meals on Wheels

Nonprofitin 15 Minutes a Day!

Presenter: Mazarine Treyz, Author, The Wild Woman's Guide to Fundraising
and The Wild Woman's Guide to Social Media



About the presenter

Mazarine Treyz is the author of
the Wild Woman's Guide to
Social Media, given a 5 star
review by Nonprofit. About.com

Blogging since 1999

Previous social media clients
include:

* The City of Austin, Texas

* Oregon SBDC

o National SBA Small Abaut.com Nonprofit Charitable Orgs
Business Week

* ThelRS

* And many others.

# Monprofils  Starting'Up | Fundraising Giving to Charnty

The Wild Woman's Guide to Social Media - a Review



Survey: Where are you at?
Do you have

a) Twitter

b) Linkedin

c) Automation tools for social media
d) All of the above

Tweet this presentation: #npsociall5
Mention @wildwomanfund



Survey: What are you hoping to get out of
today?

a) A way to do ALL of my social media
tasks AT ONCE!

b) Learn how to measure social media
c) How to fundraise with social media
d) All of the above

e) Does social media really work for
fundraising? Because | don’t think so!



Social Media for your nonprofitin 15
minutes a day

1. Which metrics matter, online? And how can you show
progress to your boss?

2. Automation techniques that will save you WEEKS of time in
a year

3. Targeted LinkedIn strategies that can build your nonprofit
reputation




Social Media for your nonprofitin 15
minutes a day

4. How to use email to really drive e-newsletter signups
5. The top plugins to use on your Wordpress blog
6. Getting more twitter followers FAST

7. Using RSS and commenting to get more traffic to your
nonprofit website.

8. Reaching mobile donors: What you need to know.



Pop Quiz!

Which metrics matter for website stats?

IS It:

>

) Hits

B) Kilobytes

C) Likes on Facebook
D) Uniques

E) Tweets




People are running with scissors!

What else should you
measure?

What is cut and pasted off
of your website

Your most popular posts

How many people click
donate



How can you research popular posts?

Popular Posts °

Reaching Across Pamy Lines 1o Exotic Marigold Hotel: Let's Eileen Fisher and Epsom Salts I the Polar Viores Worse Than
Suppon Caregivers Check Back Inf Changed My Life Preparing ¥our Tax Return?

From AARP blog



Which metrics matter online?
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How can you show pro

ytics
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How can you show progress to your boss?

TweetReach.com
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How can you show progress to your boss?

~ Tynt.com

How social is my content?
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Joke and Stretch break!

Chris Thayer L~

dChrisThayerSays

p=

What's that Hitchcock movie with all the
birds in it? The Man Who Flew Too Much?
To Hatch a Thief? Suspigeon? Birdigo?



Automation Techniques

Hootsuite.com
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Automation Techniques

IFTTT.com

I. TTT My Recipes Creane Browse Channels TR AT -

My Recipes

Personal Shared 13 Personal Recipes, 10 turned on
Personal Recipes are a combination of a Trigger and
an Action from your active Channels. Create a Recipe
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if &) then £ oo

If new feed item matches "fundraising’ from L
http:fffeeds feedbumer.com/TheFundraisingAuthority, triggered 1 lime
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Targeted LinkedIn strategies that can build
your nonprofit reputation

Start a group for your L" k d
nonprofit In e

Look at other groups in
your cause area

Encourage people from

those groups to look at

your nonprofit blog, and
join your group.



Reality Check

Trouteyes
e
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Pop Quiz!

What's Your Most POWERFUL Social Media
Tool?

a) Facebook
b) Twitter
C
d

e) Website
f) LinkedIn



Why is Email important?

e \WHERE YOUR CUSTOMERS START THEIR DAY

FOLLOWERS
" emaiL M Facesook ] SEARCHPORTAL

B newvs B OTHER

GENDER

|¥| Mmale |v| Female

AGE

¥] 15 - 17

] 18 - 24

] 25 - 34 /
[¥] 35 - 44 :
[¥] 45 - 54

I ' 1, of consumers
[¥] over 55 '

{index)

INCOME

All Incomes




How to really drive e-newsletter signups

Offer a freebie like

How To Make $70,000 Per Month From _Get Your FREE Copy Of
Your Blog, Working' 2 HoursPerDay ™ ficd o Blueprit
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Where should you put your email signup or
donate link?
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What if you are Meals on Wheels SF?

Join Our Newsletter

Sign up today to get great stories and important news sent
straight to your inbox!

rucs Foarih



What if you are Meals on Wheels Portland?
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Annual Macaron Day Benefits Meals on Wheels
People

Make a donation (o Meals onWheels People on March 20 at oneofa dozen French bakeries and
recelye a free macaron!
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How to collect em

Using Twitter

Make content for specit
kinds of people

Drive people back to yc
blog

Answer guestions

WEETS FOLLOWING

LLE
1,439 1,105 2,118 31 1

FLOLLIAWYERS FAVORITES LISTS

Tweets  Tweets & replies  Photos & videos

= Meals on Wheels 1eq

Here's to an excltmg future for meal
recipients and volunteers in Eden Prairie and
Bloomington! swnewsmedia.com
lfeden_prairie_n

-~ Meals on Wheels " Vimael: e
We just learned about (axsmap, a cool tool where people can share

information about the accessibility of local places axsmap.com

- Meals on Wheels

Can practicing falllng heip you during a real
fall? Interesting read on a slick day like
today. ow.ly/JTnwt

WiEw summany

- Meals on Wheels 00

Are you a 0 3M employee or retiree? Slamnn today, you can unlock



How to collect emails with social media

Linked TR .
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What are the top plugins to use on your
Wordpress site?

Security:
Wordfence

Communication/Accessibility:
Contact Form 7

Wordpress Mobile Pack

Yoast Breadcrumbs

Make your website run faster:
P3 Performance Profiler

For Paypal donate buttons:
Raw HTML



Getting more Twitter followers fast

'E'n A F N *M-EﬂBig m}@ :

brilliant twitter management tools

Smart R55 Management Tools Piggy Back
Howe your own faeds orwant fo Twaet RES Anahlyzes the followers of your competiton
content from your favonte sources® Our and other usen that you'ra inferested in an

idanfifies recommended vsars o follow,

smarl BES ook help you manage feeds,

1__‘» Pe YOoull twitter username... LETA GG
Avtomatic Follow Back Red Carpet Finder

Who armongst your followers has the most
influance and biggest audienced Laam wh
the power tsers are and pay atfention.

Mever have lo waste lime making sure thal
you'ra following those who follow you, our
syetarm can infelligently handle this foryou,

Follower Gathering

S uniques systern andalyzes & recommeands
qualify usars you should follow bosed on
keyaords and topics you're inferested in.

Tweet Scheduling

Wani io post something a week from now,
five months from nows, our easy scheduling
makes if simple tosetup fulure tweels.




Using RSS and commenting to get more trathc

on your website
m—)
-

e -

Google™ Google Search

Dude, what is RSS?
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Using RSS and commenting to get more trafhic
on your website

Comment on influencer blogs/articles that
pertain to senior hunger or senior isolation

Ehe New York Times Search
Your Search meals on wheels Go Past 12 Months =
Date Range Sortby: Newest | Oldest | Relevance 10 of about 43 R

All Since 1851 . .
phis To Feed More People, a Meal Service Asks Rich Donors for Help

jumped in beside a driver ta roll out ta the South Bronx, There were 67
hungry people waiting for him. Mr. Quijano delivers meals to the doors of

Past 24 Hours

Past 7 Days elderly, homebound residents. He knocks on windows to be let in when
Past 12 Months Asks Rich Donors fof Hel
Specific Dates Want a Meal on 2 Wheels? Utah May Halt Bikes in Drive-Thrus

a quick taco or hamburger while cruising through Salt Lake Ciy could soon find that
Utah has resiricted their two-wheeled meals. The state Senate on Friday passed a
bill that would allow Salt Lake restaurants to ban cyclists from

Result Type

AL T

shrusry 20 2015 - By THE ASSOCIATED PRESS - U.S - Prind Headine: “Ward a Meal on 2 Whest
T i |



Joke and Stretch break!




Reaching mobile donors: What you need to
know

Did you know that
mobile devices are
rarely more than 4
feet away from their
owners?

Source:
http://www.pcworld.com/article/249022/smartphone_owners_prone_to_using_their_

devices_in_the bathroom.html



Reaching mobile donors: What you need to
know

In 2012, the U.S. saw a
55% increase Iin
smartphone subscriptions
to make for 98 million
smartphone subscribers,
representing nearly 42%
of all U.S. mobile users.

Source: comScore 2012



The Big Website Mistake that is making you

lose money
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wiww.metroportmow.org/about-us/mission-history




The Big Website Mistake that is making you

lose money

m Volunteer Hefor A Cliemnt

MEALS ON
i e

Home Programs Volunteer Events

Contact

Due to the inclement weather conditions acre

arean, Meals On Wheels, Ine. of Tarrant Coun
not deliver meals on Thursday, March 5, 201

It is always a good idea to check in on your elderly neighbors, friends
and family members if you are able to do so

CONTACT MEALS ON WHEELS OF TARRANT COUNTY AT 817-

MEALS ON
WHEELS

B Navigation




The Big Website Mistake that is making you

lose money

HOME DONATIONS BOARD OF MRECTORS CAREERS WOLUNTEER CONTACT US FACEBOOK

What is x| 338x480 (custom) ~ M | O

mobile BAwBENlOr Services
responsive 4 A
design?

Meals on

Senlor Services of 5n
‘Search | 1260 Meals on Wheels

: 11627 Airport Rd., Sui
£hEs = Everett, WA 98204-8

4253471224
£00.824.2183
nutrtioniisssc.ong

© The Oppertunity Shoppe

NUTRITION

Wiy, Wilhin the



The Big Website Mistake that is making you

lose money

Responsive sites match your reader's screen
size.

You only need one site
VS.

Different sites for
every kind of device.

Compatible with all
phones, all tablets, all
computers.




The Big Website Mistake that is making you

lose money

EEIEES]

How can you make
your site responsive?

Elegant solution:
Go to Themeforest Sortby: | Date [ ¢ B H
and find a mobile

W

I I Political Press - Responsive In WordPress | Monj
responsive deSIQn' LU WordPress Theme COLMOE: 21 Ty
Prass e IES; IELD, Arefox,. 5

Softwars Vartion: ¥
Compatible With: B

Stop-gap solution:
Use WPMobile Pack if

you have wordpress HELP - NGO Wordpress

i { n Woarderess y Non
i Them& I'..-|:||rr'||'r 2. ::!.lr||||.1
N IELD, Rrefox. Safari
Software Yarcion: ¥

et | . abotaid
WORDPRESS WordPress 3.5, Con




What will you do to start making social media
easier this week?

a) Sign up for Hootsuite
b) Look into a mobile design
c) Start my RSS commenting

d) Establish a baseline for our metrics with
Tweetreach/Google Analytics

e) All of the above

f) Other



Muchas gracias for coming today!

Q&A
Any questions?

I've helped several Meals
on Wheels nonprofits
Improve fundraising results
In the last few years and I'd
love to help you too!

Mazarine Treyz

@wildwomanfund on Twitter
info@wildwomanfundraising.com
http://wildwomanfundraising.com/
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